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Unit 3
MAKE IT SHINE!
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Look at the picture. What does it show? What do vou think the chart on the wall
is used for? Then read the words in the box. Underline the words you know.

r Words to Know
ashtray iron sheets (to) call in sick
. bath mat ironing board shower cap (to) double-check
. bath towel lightbulb stationery (to) sign :
. broom linen cart sugar
. candy matches toiletries fully stocked
| checklist memo pad toilet tissue (paper) shorthanded
i cleaning supplies packet toothbrush
| convention pass key trainee ASAP {As Soon As
| creamer pillowcase vacuum cleaner Possible)
crib postcard vacuum cleaner bag Let me see.
' facial tissue rag washcloth malke it shine
hair dryer roll No problem. o
hand towel room attendant You can counton |
. instant coffee sewing kit f us. !
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' broom i

' iron and ironing toothbrush

cart . board towels

crib pillowcase vacuum cleaner
facial tissue sheets

hair dryer toilet tissue i
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Write the correct word from the box beside each picture below.
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The words below name things in the pictures. The pictures have empty

circles. Fill in the empty circles on each picture with the letters of the
correct names on the right. The first one is done for you.

the TV.

the laundry bag.

floor with a broom.

the wastebaskets.

the furniture and

dirty towels in

the carpet.

the bathroom

the sink.

7

8.

9.

10.

11.

12,

a. bed

f. sheet

b. bedspread g TV

¢. carpet
d. window
e. pillow

a. bathtub
floor
¢, sink

L4

h. table
i. wastebasket

d. toilet
e. towels
f. mirror

Use the words from the checklist on page 28 to fill in the spaces below.

the toilet.

toiletries in
the basket.

used sheets
from the bed.

the bed with

clean sheets.

on the mirrors and windows.

the towel racks.

Unit 3: Make It Shine!

glass cleaner

clean towels on
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Step 1: Read the following story about Susan.

As a housekeeper, Susan’s job is to
make up the hotel rooms for the guests.
She has a lot of rooms to clean, so she has
to work quickly. Susan makes sure that her
linen cart has the supplies she needs. Then

 Welcome to the City Garden totel, |
 Htook great prid in makig up thisroom foryou.

she does all of the work on her checklist. £ g,j g leangren
She takes pride in her work. When she S e :
finishes a room, she puts a welcome card 8 ; i

. “ Enfoy yowr stap!
with some candy on the table. “Then the Vovir Roows Attendant, s

guests will know that I want them to enjoy
their stay,” she says. .

When she opens the door to a room,
Susan is very careful not to disturb the guests. She always knocks on the door first and
says, “Housekeeping.” She does not want to surprise the guests. If the guests want to stay in
the room longer, she says, “I'll come back later.”

Susan is always friendly. She smiles and says “good morning” or “hello” to the guests
and to her co-workers when they pass her in the hall. Susan says, “I like working with
people. That's the best part of my job.”

Step 2:  Write Yes in the space if the sentence is true and No if it is false.

1. A housekeeper must clean a lot of rooms quickly.

2, Susan likes to surprise the guests.

3. Susan takes pride in her work.

4, I a guest wants to stay in a room longer, Susan says, “I'll come back later.”
5. Susan opens the guests’ rooms without knocking first.

Housekeeper’s Linen Cart

Bag for frash Space for Space o shore
witn plastic liner supplies wacun and broom

Melal bar Martal bar

Craanvies fadry B
ghoolwd to metal bar

platform

Shohwes for nens

E Make Your Mark in the Hotel Industry
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End
Good Luck





